
ISA Support for McAfee Issues 

McAfee Authorized Support Provider (MASP) Program 

   

Opening a McAfee support case with ISA is easy: 

 

Call ISA for McAfee Support 

(416) 591-6711 or (877) 591-6711 – option 2 

 

Email ISA for McAfee Support 

support@e-isa.com 

 

Please have your support Grant Number ready. 
 

 

If you have any questions about your McAfee Support program, please contact Richard Coffin, 

Support Team Leader at ISA, at richard.coffin@e-isa.com or 647-477-3755. 


