ISA Business Applications

Managing our customers’ total cost of ownership
in technology through innovation, education, and
professional services.

Service and Help Desk Solutions Partners
ISA recommends "Best of Class" solutions to meet the needs of your

internal and external service desk. These systems offer an easy to use, Altec

easy to implement solution that meets all of your change, asset,

problem, and incident management needs; they can be easily BMC Software
integrated into your company’s business service management strategy. DCSC Inc.
ERP Suite Microsoft

ISA offer’s the world’s most comprehensive sales order entry, inventory Qlikview

and warehouse management solution for the apparel/footwear industry Sage Software
designed exclusively for the world’s leading accounting back office

platform.

In addition, ISA offers market-leading business application software,
delivering functionality in a full ERP suite of applications including
distribution, Warehouse Automation, manufacturing, project
accounting, help desk/service desk, customer relationship
management, HR/Payroll and back office accounting.

The products are designed as enterprise solutions for companies with
annual revenues starting at $5 million. The systems are highly scalable
and are used by many small and medium sized businesses as well as
several Fortune 500 companies. The products leverage leading
technology and architecture to provide a flexible, scalable and full-
featured e-business management solution.

Solutions

MAS90/200 — Select from over 25 modules and hundreds of
industry-specific add-ons to tailor a MAS 90 or MAS 200 system to
meet your business needs.

MAS 500 - is an integrated suite of robust business modules that work
synergistically to help you maximize operational efficiency and increase
productivity and profitability across every aspect of your enterprise.

DC Warehouse for MAS500 — Delivers true warehouse automation
with real time inventory control.

Magic Service Desk Suite from BMC Software — Magic Solutions, a
Remedy product line, is the service desk for the small and medium
business. Magic automates best practices for the service desk, and
provides the lowest cost of support while aligning your people,
processes, and technology.

Sage Abra HRIS System — A complete HR & Payroll solution for your
business.
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